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Chill Factor® Race Event Procedures

All racers will be issued with a ticket/lift pass which should be used to access the slope
through the air lock. Jumping over, climbing past or ducking under the turnstiles is not
allowed under any circumstances.

Coaches who wish to accompany their racers for course inspection should also obtain a lift
pass from the race office and this which should be used to access the slope through the
air lock. Jumping over, climbing past or ducking under the turnstiles is not allowed under
any circumstances.

Race bibs must be worn at all times when in the changing village or snow side. They
should be worn correctly and the number clearly visible to confirm your eligibility to be
there.

Please do not leave skis at the bottom of the slope but they can be left in the area
adjacent to the snow play park in the racks, the race office or along the back wall of the
race side of the main slope. Any skis not left in the designated areas will be removed by
Chill Factor® staff or race officials and may result in your lift pass being withdrawn.

As the general public are also using the changing area please do not leave kit, skis or
belongings on the benches or in the changing cubicles within the changing village. There
will be an area within the race office where you will be able to put your ski boots on/off.
Belongings can be left in the designated area within the race office, however ChillFactor®,
Telford Ski Club and BARSC will not accept responsibility for valuables unattended.
Racers must only use the left hand side of the changing village.

Spectators and competitors when not competing can wait and view the race from Chiili's
bar or the balcony.

All of the food and drink outlets within the Chill Factor® are franchised and not run by the
Chill Factor®. Please do not consume your food and beverages within any of the tenants’
café or restaurant seating areas. Please do not use the tables outside their premises to
‘set up camp’ .

No food or drink is to be taken onto the slope.
Ski preparation is not permitted anywhere within the Chill Factor® building
Ski boots are not allowed anywhere on the first floor.

FAILURE TO COMPLY COULD RESULT IN THE CHILL FACTOR® WITHDRAWING YOUR LIFT
PASS AND/OR EXCLUDING YOU FROM THE BUILDING.



